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STANDARD TERMS & CONDITIONS OF RENTAL

To ensure the statement aligns with standard practices and potential legal requirements under UAE law, it is important to be clear, Iorecise, and
include all necessary legal disclaimers. Here's a revised version of the statement, including common clauses found in vehicle rental agreements:

Quantum Lux Car Rental LLC (hereinafter referred tq as “the Lessor”) hereby rents the vehicle identified in the vehicle information section of this
agreement (hereinafter referred to as “the Vehicle”) to the Renter under the terms and conditions outlined in this agreement. The Renter ac-
knowledges and agrees that these terms and conditions constitute the entirety of the rental agreement and are binding upon execution of this
agreement.

The Renter agrees to use the Vehicle in accordance with the applicable laws and regulations of the United Arab Emirates and accepts full re-
sponsibility for any violations or penalties incurred during the rental period. The Renter also agrees to return the Vehicle in the same condition as
received, subject to ordinary wear and tear, and acknowledges that they are responsible for any damages, losses, or costs arising from the use of
the Vehicle.

This agreement is governed by the laws of the United Arab Emirates, and any disputes arising from this agreement shall be subject to the exclu-
sive jurisdiction of the courts of the UAE.

1. Delivery and Return
The vehicle is delivered to the Renter in good overall condition and without apparent defects. Any complaints regarding the condition of the vehi-
cle must be raised during inspection. The Renter agrees to return the vehicle, documents, accessories, and keys upon delivery in the same condi-

tion as received. The Lessor reserves the right to repossess the vehicle without Renter’s expense if the vehicle is used in violation of this agreement.

2. Damage, Loss, Theft etc.

In the event of damages to or loss of the vehicle or parts of it, including fire and/or breakage of glass, damages to tires and]/or tyre, damages

to upholstery and/or interior, the Renter shall, irrespective of his or the third party’s fault, pay to the Lessor the amount of all resulting loss and
expenses of the Lessor including but not limited to costs, repair, compensation for decline in value and loss of the rental. The Lessor may charge
a compensation until the day the vehicle or a replacement vehicle will again be available to the Lessor. This liability of the Renter may be waived
by placing his signature in the “Accept Damage Waiver” accompanying this Rental Agreement, provided that the Renter complies in all other
respects with the terms and conditions of this Rental Agreement.

3. Charges
Renter shall pay any charges shown to be due according to the confirming documents handed over.

a) Security Deposit Cash/Credit Card will be released 28 days from the return date of the vehicle. For Cash and Credit Card payments the Lessor

has no responsibility for charges.

go Thef genter must pay during vehicle return all expenses, damage, traffic toll gates, traffic fines, fuel, extra mileage if the charges are more than
% of deposit.

4. Mileage
Daily rentals are limited to 300 km per day. Weekly rentals are limited to 2000 km per week. Monthly rentals are limited to 5000 km per month.
Changes are applicable to daily rates.

5. Indemnity

The Lessor is only responsible for loss or damage suffered by Renter or Third Parties, in connection with the renting or the rented car, where such
loss or damage was caused intentionally or through gross negligence on Lessor’s part. In all other cases the Lessor shall not accept any liability
and Renter shall hold the Lessor harmless from any such liability.

6. Conditions of Use
Renter is expected to look after the vehicle carefully and in particular not allow it to be used:

a) by any person other than the Renter or any other driver of the vehicle designated by the Renter and provided on the front page of this agree-
ment, such person has to be more than 23 years b) old and has a valid driver’s license.

c) for towing any vehicle, trailer or other object

d) for race, test or contest

e) by any person under the influence of alcohol, hallucinatory drugs, narcotics, or any other substance impairing consciousness or ability to react
f).outside the country of rental (UA) and in geographical areas defined by the Lessor as restricted ones.

g) No vehicle shall be driven by a person less than 23 years old. Licenses for Locals and residents should be more than One (1) year old.

7. Insurance Policy

a) The Lessor provides insurance coverage to Renter using the vehicle with its permission (and not otherwise) in the form of an automobile liabili-
ty insurance ﬁolicy which is available forinspection.

b) In case if the Renter or driver of the rented vehicle are found guilty in causing an accident involved in, those must pay insurance excess
amount.

c) In case if the Renter or driver of the rented vehicle for sport and luxury cars are found guilty in causing an accident involved in, those must pay
insurance excess amount.

d) In case if the Renter or driver of the rented vehicle is under 23 years old is found guilty in causing an accident involved in, those must pay insur-
ance excess amount 20% of the total repairment amount.

8. Accidents, Thefts

In case of an accident (with or without damage to the vehicle), any gersonol injuries, theft of the vehicle or parts of it, the police must be called to
the scene of the event and Renter must insist on obtaining a “Police Report”. Any qccident/dqmq?e/loss/theft of the vehicle must be reported to
the Lessor immediately. Renter must secure all data of all'involved persons and circumstances, claims or offers in order to complete an accident
report. Under no circumstances is the Renter allowed to leave the scene of the accident without informing the police.

In case of theft of the vehicle or its parts, the Renter must immediately inform the police and the Lessor. A “Police Report” is mandatory to the
Renter. If the Renter is not in a position to identify a third party, Quantum Lux Car Rental LLC, reserves the right to charge the Renter.

Customers are responsible for the damages and theft liability (AzD 3000) for punctures, damage and breakage to glass, damage to upholstery.

9. Personal Data
Renter acknowledges that the person-related data to this rental agreement is an automated process. The Lessor will process such data for data
protection purposes. Such data can be communicated to third parties, especially insurance companies, for expressly defined purposes.

10. Governing Law . . . . o
This Agreement shall be governed by, construed and take effect in accordance with the laws of the United Arab Emirates. The parties irrevocably
submit to the exclusive jurisdiction of courts of such Emirate.

11. Loss Damage Waiver

By placing his signature on the front page, Renter agrees to pay an additional fee in accordance with currently valid price lists. In case of damage
to or theft of the vehicle or parts of it, the Renter shall be exempt from liability in case of damages to or theft of the vehicle or parts of it, unless
such damage or theft was caused by gross negligence or deliberate contravention of the rental conditions, general traffic regulations or is due to
intoxication. In this case, the Renter shall be liable according to the Loss Damage Waiver conditions.

12. Personal Accident Coverage
For an additional fee according to the price lists herein, the Renter can obtain personal accident coverage.

13. Language

In the event of conflict between the Arabic language and the English language text of this Agreement, the English language text shall prevail. Any
competent court determining that the Arabic text is nevertheless binding on the parties shall translate the Agreement into Arabic at the expense
of the party requesting such translation.

14. Cancellation Policy

The booking 3-7 days before the trip, 30% of the rental price will be refunded.
The booking 1-2 days before the trip, 50% of the rental price will be refunded.
The booking 24 hours before the trip, no refund will be refunded.
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